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Tém tit

Nghién clru nay xem xét khai niém dao dirc kinh doanh ca nhan & 964
ngudi truong thanh dua trén do tudi, gidi tinh, kinh nghiém quan i,
va quy tic Gmg xir bang cach st dung thang do PBES (Personal
Business Ethics Scores — Thang diém dao dirc kinh doanh ca nhan)
ctia Clark & Clark (1966). Két qua cho thiy khac biét thong ké dang
ké trong khai niém dao dirc kinh doanh c4 nhan ¢ mdi bién. Trong d6
ngudi Viét truong thanh tré tudi dat diém dao duc kinh doanh ¢ nhan
cao hon nguoi 16n tudi. Nir gidi ¢ diém cao hon nam gi6i. Nhimng
ngudi ¢ kinh nghiém quan li ¢6 diém thap hon nhiing ngudi khong
c6 kinh nghiém quan li; trong khi nhiing ngudi chua timg biét quy tic
{mg x1r thi c6 diém cao hon ngudi da biét.

Abstract

This study examines the personal business ethics perceptions of 964
Vietnamese adults based on age, gender, management experience, and
codes of conduct by using Clark & Clark's (1966) Personal Business
Ethics Scores (PBES) measure. The results demonstrate that there is a
significant difference in personal business ethics perceptions on each
variable. It appears that younger Vietnamese adults have higher
personal business ethics scores than older adults. Vietnamese females
scored higher than males. People with management experience have
lower scores than those without management score while those who
have not experienced codes of conduct have higher scores than those
who have experienced codes of conduct.
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1. GIOI THIEU

Viéc dua ra quyét dinh & moi cdp cong tac va quan li déu lién quan dén van dé dao
dure. Cac nha lanh dao, nha quéan 1 va nhan vién hang ngay déu phai xi 1i nhimg véan dé
dao dtrc. Tuy nhién, dao duc kinh doanh (PPKD) ¢6 1€ con dugc tranh luan nhiéu vi
khong c6 mot cach tiép can nao duge moi ngudi ddng thuan dé giai quyét nhimg van dé
dao dirc. Mot nén van hoa kinh doanh va xa hoi ¢6 dao dirc s& gop phan ngan ngira hdi
19, tham nhting, va sai trai vé dao duc. Vian hoa dao dire trong cac t chirc tao ra nén tang
cho hiéu ning, ning suat, va doanh loi (Ferrell & Ferrell, 2013).

Ké tir khi binh thudng hoa quan hé ngoai giao My - Viét vao nam 1995, VN da phat
trién dang ké va tré thanh mot dbi tac chién lugc cta khéi ASEAN va nhidu nén kinh té
trén thé gidi. Nho hoi nhap nhanh chong vao nén kinh té toan cau, méi trudng dau tu
ctia VN cho ddi tac nude ngoai duge cai thién dang ké. Tuy nhién, khong nhidu ngudi
phuong Ty hiéu 1& vin hoa kinh doanh ciing nhu tiéu chuan dao dtrc chuyén nghiép
cua VN. Mai chi c6 mét vai nghién ctru khao sat nén tang va gia tri van hoa, dac diém
cua lyc lugng lao dong, va cac ti€u chuén dao duc cua VN. Mot trong s6 nhiéu cach tiép
can dé hiéu PDKD la xem xét tiéu chuan dao li, dic tinh va sy truong thanh dao duc ca
nhan (Ferrell & Ferrell, 2006).

Muc tiéu cta nghién ctru nham: (i) Khao sat xem nhiing bién nhan khau hoc nhu d6
tudi va gidi tinh co tic dong gi dén sy truong thanh dao duc cua nhimg nguoi tham gia
khao sat; va (i1) Xem xét thang do PBES cua Clark & Clark (1966), mdt khao sat dugc
phat trién & MY, ¢6 ap dung dugc vao van héa VN hay khong. Nghién ctru nay phéan tich
muc do truong thanh dao duc cua nguoi Viét trudng thanh dya trén do tudi, gidi tinh,
kinh nghiém quan li, va quy tic tmg xr. Cau hoi nghién ctru then chdt 1a “Liéu do tudi,
gidi tinh, kinh nghiém quén li, va quy tic Gmg xir ¢ anh hudng gi téi mic do trudng
thanh dao dirc ctia ngudi Viét truong thanh khong?” Viée hiéu ré mirc do trudng thanh
dao dirc clia nguoi Viét truong thanh c6 thé giup ta nhin thau subt ing xir dao dirc cia
ho, diéu nay co thé gitip Chinh phii, cong dong va to chirc xdy dung mot vin hoa dao
duc vitng chéc hon.

2. PAO PUC KINH DOANH

Khai niém DPDKD con tuong d6i méi mé & VN. Sau chién tranh, VN tai thiét kinh té
v6i co ché tap trung bao cap; trong d6 Chinh phi nim quyén tuyét ddi kiém soat moi
hoat dong kinh doanh va cac cong ty qudc doanh dugce coi 1 loai hinh kinh té duy nhét
hop phap (Nguyen, 2011). Hé thng nay doi hoi sy tuan tha va chap hanh cac ménh 1énh
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va chi thi tur cép trén. Nhu thé, dao dirc nghia 1a “lam theo diéu duoc chi bao”. Tuy nhién,
chu treong d6i méi duge dua nam 1985 da giap VN mo cira va hoi nhap vao thi truong
khu vire va quéc té. Ngudi dan c6 co hoi tiép xiac v6i nhimg van dé nhu quyén cta khach
hang, chét lugng dich vu va san phém cling nhu khai ni¢m vé DDKD. Tuy nhién, kinh
nghiém trong DPPKD van chi yéu 14 tudn tha ludt phap va cac quy dinh.

Ngay nay, tham nhiing va hdi 16 ¢6 18 1a vin dé va thach thirc PPKD nghiém trong
nhét. Ngan hang Thé gi6i (2007) d nhan dién nhitng nguyén nhan tham nhiing 1a “nhiing
chinh sach kinh té duoc thiét ké kém coi, xa hoi dan sy chua phat trién, trinh d6 hoc van
thip va do tin cay thap kém & cic co quan td chirc thudc khdi nha nude” (Segon & Booth,
2010). Tuy VN da thu hat nhidu nha dau tu nudc ngoai nhung c6 ngudi van ngan ngai
quyét dinh kinh doanh tai VN khi ho thay diém s6 vé Chi s6 nhan thirc tham nhiing CPI
ctia VN do Transparency International cong bd. CPI do ludng murc d6 nhan thirc vé tham
nhiing trong khu vuc cong (Transparency International, 2013). Bang 1 cho thiy VN dat
31 diém CPI va xép hang 116 trong s6 177 qudc gia va lanh thd trén thé gisi. Trong khu
vuc chau A-Thai Binh Duong, VN xép hang 18 trong s6 29 qubc gia. Trai lai, Trung
Qudc dat 40 diém va xép hang 80 trong khi New Zealand dat hang cao nhit v6i 91 diém
CPI trong thang diém 100.

Bang 1. Chi s6 nhan thirc tham nhiing (2013) khu vire chdu A — Thai Binh Duwong

Hang qudc gia Hang khu viee  Qudc gia / Lanh thé Piém CPI 2013
1 1 New Zealand 91
5 2 Singapore 86
9 3 Australia 81
15 4 Hong Kong 75
18 5 Nhat 74

31 6 Bhutan 63
36 7 bai Loan 61
38 8 Brunei 60
46 9 Han Quéc 55
53 10 Malaysia 50

80 11 Trung Qudc 40
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83 12 Mbéng CH 38
91 13 Sri Lanka 37
94 14 An D 36
94 14 Philippines 36
102 16 Thai Lan 35
114 17 Indonesia 32
116 18 Nepal 31
116 18 VN 31
119 20 bong Timor 30
127 21 Pakistan 28
136 22 Bangladesh 27
140 23 Lao 26
144 24 Papua New Guinea 25
157 25 Myanmar 21
160 26 Cambodia 20
175 27 Afghanistan 8
175 27 Bic Triéu tién 8

Nguo”‘n: Transparency International (2013)

Theo World Economic Forum (2013), VN dat diém chi sb canh tranh toan ciu 4,18
theo thang diém 7 va xép hang 70 trong s6 144 qubc gia. Ciing theo t6 chic ndy, tham
nhiing 1a mot trong nhitng nhan t6 nan giai nhat cho viéc kinh doanh tai VN. Piéu nay
ham y ring VN dang gip van dé tham nhiing dang ké va né sé tac dong tiéu cuc dén loi
thé kinh té va co hoi ting trudng cua dat nude.
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NHONG VAN PE KHO KHAN NHAT
CHO VIEC KINH DOANH
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Hinh 1. Nhirng vin dé khé khiin nhit cho viéc kinh doanh tai VN

Nguon: World Economic Forum (2013, tr. 388)
Ghi cht: Ttr danh sach cac nhan t6 trén, nguoi tham gia khao sat dugc yéu 05}1 chon nhimg van dé
kho khan nhat cho viéc kinh doanh tai nudc minh va x€p loai tir 1 (kho khan nhat) t61 5. Nhitng thanh
do thi trén cho thay so céu tra 16 tinh theo cach xép hang cua ho.

2.1. Pj tudi va dao dirc

Nghién ctru vé d6 truong thanh dao dirc thu dwoc nhitng két qua khac biét vé twong
quan giita d6 tudi va nhan thirc dao dirc — luan 1i. Cannon (2001), Hyppolite (2003),
Chavez (2003), Ariail (2005), va Huang (2006) ghi nhan rang d6 tudi c6 thé 1a mot nhan



110 | Tran Ha Minh Quén | 105 - 122

t6 d6i voi nhan thic ludn 1i va phat trién dao dirc cia mot nguoi; tuy nhién, mot s6 nghién
ctru khac lai khong tim thdy méi twong quan gitra do tudi va phat trién dao duc (Poorsoltan
& cong sy, 1991; Evans, 2004; Galla, 2006; Heron, 2006; va Freeman, 2007).

Vi nghién ciru thue nghiém ciia minh, Cannon (2001) chimg minh d6 tudi 1a mot
nhan té d6i v6i su phat trién luan 1i. Hyppolite (2003) nhan thay co su khac biét dang
ké trong diém trung binh P-Score vé phat trién luan li gitra nhimg ngudi tham gia khao
st tré tudi. Dic biét hon, nguoi tham gia 16n tudi dat diém cao hon nguoi tham gia tré
tudi. Hyppolite két luan trinh d6 phat trién ludn li ciia mot ngudi c6 thé ting 1én khi ho
16n tudi hon (Hyppolite, 2003, tr. 139). Trong nghién ctru vé nhan vién ngan hang, Chavez
(2003) nhén dinh rang “16n tubi hon thi khon ngoan hon” vi 6ng phét hién rang nhan vién
ngan hang 30 tudi hodc 16n hon thi phat trién luan li cao hon so voi nhitng nhan vién dudi
30 tudi (tr. 58-59).

Mit khac, Galla (2006) va Heron (2006) khong tim thay tic dong dang ké nao cua do
tudi d6i v6i diém sb phat trién luan li ciia ngudi tham gia. Freeman tién hanh mot nghién
ctru vé cac cong ty “quan li kién thirc” va “khong quan li kién thic” vao nim 2007 va
nhan thdy d6 tudi khong c6 quan hé mang y nghia véi sy phat trién luan 1i trong ca hai
nhom cong ty (Freeman, 2007, tr. 92). Vi li thuyét phat trién ludn 1i nhan thic cta
Kohlberg dé xudt trinh ¢ nhan thirc dung sai vé luan 1 cia mot ngudi phai tang dan khi
ho 16n tudi hon, nén nghién ctru nay dat ra gia thuyét:

Gid thuyét 1: C6 khéc biét mang y nghia thong ké ve diém so6 DPPKD cd nhadn giita
cdc nhém nguwoi Viét tham gia khdo sdt theo d¢ tudi.

2.2. Giéi tinh va dao dirc

Tuong tu v6i két qua nghién ctru vé d6 tudi va truong thanh dao dirc, nghién ciru vé
khac biét gidi tinh trong trudng thanh dao die cling khong tim dugc tdc dong manh mé
¢ ca hai hudng thuan hodc nghich chiéu. V& phia hau thuan, Beltramini & cong su (1984)
tién hanh khao sat sinh vién dai hoc va nhan théy nir sinh vién quan tam t6i DPDKD hon
nam sinh vién. Mgt nghién ctru khéc trong gidi sinh vién ciia Onyebuchi (2011) ciling
ghi nhan nhiing két qua tuong tw. Onyebuchi (2011) két luan rang nit sinh vién c6 dao
dtrc hon nam sinh vién. Trong mdt nghién ctru vé cac chuyén gia trong linh vuc tiép thi,
Akaah (1989) nhan thay nit gigi c6 mirc d6 phan xét dao dirc cao hon dong nghiép nam.
Trong mot nghién ctru vé cac kiém toan vién quan tri va cao cip, Shaub (1994) ghi nhan
su khac biét ddng ké vé diém s6 phat trién dao dirc gitra nir va nam gidi giit nhiing vi tri
gidng nhau. Pic biét, nit kiém toan vién dat diém cao hon cic ddng nghiép nam. Két
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qua twong tu dugc tim thay trong nghién ctru ciia Bernardi & Arnold (1997) vé cac cong
ty ké toan cong 16n. Ho thiy rang cac quan tri vién nit dat diém sé vé phat trién ludn li
cao hon so v6i quan tri vién nam.

Nguoc lai, nhiéu nghién ctru khéng tim duoc bang ching quan trong nao vé khac biét
trong muc d6 trudng thanh dao dic gitta nam va nit. Trong mot khao sat 530 chuong trinh
day ké toan 16n nhat & Bic My, Schmidt & Madison (1998) ghi nhan riang khong c6 khac
biét quan trong nio giita cac truong khoa nam va nit vé tim quan trong cam nhan dugc
ctia dao dirc cho gi4o trinh kinh doanh hoic ké toan. Nguyen, Lee, & Mujtaba (2013) cho
rang khong hé c6 khac biét dang ké vé diém sé DPPKD ca nhan giita cac sinh vién dai hoc
nam va nit. Nguyen & cong su (2014) khong tim ra chénh 1éch 16n nao vé diém sé DPPKD
ca nhan gitra cac nhitng nhan vién Thai Lan trudng thanh nam va nit. Vi nhan dinh nhu
thé, nghién ctru nay dit ra gia thuyét:

Gid thuyét 2: Nit gi6i VN tham gia khdo sat sé cé diém s6 PPKD cd nhdn ngang bang
hodc cao hon nam gioi VN tham gia khdo sat.

2.3. Kinh nghiém quan li va dao dirc

Kinh nghiém quan i c6 vé tac dong dén mirc do trudng thanh dao dirc. Tuy nhién, cac
nghién ctru han 1am cho thiy kinh nghiém quan 1i khong phai luc nao ciing lién quan cing
chiéu véi trinh d6 phan xét luan li (Kennedy, 2003, tr. 75). Hyppolite (2003) 1ap luan ring
dang cAp va vi tri cia nguoi tham gia khao sat khong co quan hé cing chiéu véi su phat
trién luan 1i ciia ho. Nghién ctru lién vin hoa giita cac nha quan tri My va Nhat lam viéc
tai Pai Loan, Huang (2006) chirng minh kha ndng phan xét dao dirc cua quan tri vién
khong lién quan gi vé6i trinh @6 hoc van quan tri cia ho. Nguyen & cong su (2014) khong
tim ra khac biét 16n vé diém sé PPKD cé nhan giira nhan vién Thai trudng thanh ¢ kinh
nghi¢m quan li va nhan vién khong c6 kinh nghiém do.

Nguoc lai, Mujtaba (1997) xac dinh réng c6 su khac bi¢t dang ké trong diém s DPPKD
ca nhan gitra nhitng nguoi tham gia c6 5 ndm kinh nghi¢m quan li tr¢ 1€n va nhiing ngudi
¢6 dudi 5 nam kinh nghiém quan li. Nguyen & cong su (2013) cho ring sinh vién nganh
kinh doanh c¢6 kinh nghi¢m quan li dat d6 trudng thanh dao duc cao hon nhitng nguoi
khong c6 kinh nghiém quan li. Vi nhan dinh d6 gia thuyét dit ra:

Gid thuyét 3: Nhitng nguoi VN tham gia khdo sdt ma khéong cé kinh nghiém quan Ii
sé dat diém sé DPKD cd nhdn ngang bang hodc cao hon nhitng nguoi cé kinh nghiém
quan li.



112 | Tran Ha Minh Quén | 105 - 122

2.4. Quy tic tng xir va dao dirc

Quy tic trng xir 1a mot trong nhitng cach tiép can, bén canh quy dinh cta chinh quyén,
va kiéu miu tmg xir dao dirc trong cong ty ma céc to chtc dung dé dat tiéu chuan dao
dtrc cao (Berkman, 1977; Boling, 1978; Kramer, 1977; va Allen, 1977). Pay 1a mot trong
nhiing cach tiép can phd bién nhét duoc cac doanh nghiép dung lam cong cu dé cai thién
tac phong dao dtrc (Tsalikis & Fritzsche, 1989). Trong cudc khao sat cac giam dbc didu
hanh & nhiéu cong ty 16n, White & Montgomery (1980) thay rang khoang 75% nhiing
cong ty c& trung binh va 50% cac cong ty ¢& nho ¢ ban quy tic tmg xu.

Theo Purcell (1977) va Weber (1981), cac cong ty phai thé ché hoa tmg xir dao dirc
& cAp quan 1i cao nhit vi “nén dao dic t6t 1a kinh doanh tot vé 1au dai,” va quy tic ng
xtr 12 mot trong ba phuong phap chinh yéu dé thé ché hoa cac vin dé dao dirc. Boling
(1978) cho ring quy tic dao dirc rat can thiét dé dinh ra “miii nhon luat 18.” Fritzsche &
Becker (1982) lap luan riang quy tic tng xir phai dwoc dung 1am kim chi nam khi nha
quan tri d6i mat nhitg vin dé dao dirc. Nhin chung, cac nghién ciru ¢6 xu hudng hau
thudn nhan dinh cho ring quy tic Gmg xir c¢6 thé anh huong dén mirc do trudng thanh
dao dirc ctia c4 nhan. Vi nhan dinh d6, nghién ciru nay dat gia thuyét sau:

Gid thuyét 4: Nhitng nguoi Viét tham gia khdo sat ma chwa ting biét quy tdc vmg xi
sé dat diém s6 PDKD cd nhdn ngang bang hodc cao hon nhitng nguoi tirng biét quy tdc
ung xu.

3. MO HINH NGHIEN CUU, PHUONG PHAP VA PHAN TiCH

3.1. M6 hinh va phwong phap nghién ciru

Nghién ctru nay str dung thang do PBES ctia Clark & Clark (1966) dé xem xét tac
dong cua do tudi, gioi tinh, kinh nghiém quan li va quy tic Gng xt dbi voi do truong
thanh luan 1i. Cau héi 14 liéu nhimg nhan t6 d6 c6 anh hudng t6i d6 truong thanh dao
durc ctia ngudi Viét khong? Hinh 2 cho thiy cac bién doc 1ap tac dong toi trudng thanh
luan 1i 1a d6 tudi, gi6i tinh, kinh nghiém quan li, va quy tic tng xu, trong khi bién phu
thudc 1a truong thanh luan 1i duoc biéu thi bang diém sb PBES.



Phat trién Kinh té 283 (05/2014)| 113

Do tudi
H,
Kinh nghiém H; PBES
quan li
1
Quy tic
ung xXu

Hinh 2. M hinh nghién ciru va cic bién

Thang do PBES cua Clark & Clark (1966) duoc dich tir tiéng Anh sang tiéng Viét va
dich ngugc lai dé bao dam tinh chinh xac cua thang do. Nh& d6 c6 thé khang dinh y
nghia cua ban dich va ban géc khong thay d6i nhiéu va khong can chinh stra gi ban dich
sang tiéng Viét.

Nghién ctru tip trung vao ngudi Viét truong thanh tir 17 tudi trd 1én. Bang khao sat
dugc goi cho nhiéu ngudi & Ha Noi va TP.HCM, hai thanh phd 16n nhat cia VN. Vi
phuong phéap chon mau ngiu nhién, tac gia thu hut dugc nguoi tham gia tai cac trudng
dai hoc va td chire kinh doanh trong ca khu vuc quéc doanh va tu nhan. Nguoi tham gia
dugc cho biét vé muyc dich ciia nghién ctru va duge bao dam tinh bao mat va an danh.
Nghién ctru ndy ding ca bang khao sat in ra gidy va gdi qua mang dé thu thap di liéu.

Thang do PBES ctia Clark & Clark (1966) bao gdm 11 cau hoi, do luong do cam két
clia c4 nhan véi tinh liém khiét trong cac quyét dinh kinh doanh, véi téng diém tir 11,
biéu thi DPKD c4 nhan thip trong 11 - 55, cho thdy DPDKD c4 nhén rat cao trong nhirng
hoan canh khé xir d6. Cac nha nghién ciru ¢6 thé so sanh tong diém s6 cho 11 tinh hubng
kho xir (bién thién tir 11 - 55) hoic str dung diém trung binh bién thién tir 1 - 5 dua trén
thang do Likert. Bang 2 cho thiy diém s6 PBES va cdc mo ta.
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Bang 2. Piém s6 PBES va mé ta

Piém MG ta
50-55 Rat cao
44-49 Cao
38-43 Twong ddi cao
32-37 Twong d6i thap
26-31 Thap
11-25 Rét thap

Nguo”ﬁ: Tinh toan cuia tac gia

Phan mém SPSS dugc dung dé phan tich dit liéu va kiém dinh gia thuyét. Nghién ctru
nay duing ANOVA mot chiéu (One-way ANOVA) va kiém dinh t & mic y nghia 0,05
dé so sanh nhiing khac biét cua diém trung binh cua cac mau doc 1ap.

Bang 3 cho thdy c6 401 ngudi nam tham gia (41,6%) va 563 nguoi nit tham gia
(58,4%). C6 470 ngudi tham gia trong d6 tudi 17-25 (48,8%); 279 ngudi trong do tudi
26-35 (28,9%); 175 & 36-45 tudi (18,2%); 34 & 46-55 tudi (3,5%); va chi 6 ngudi 56 tudi
trg 1én (0,6%). C6 353 nguoi tham gia c6 kinh nghiém quan 1i (36,6%) va 526 nguoi
timg biét quy tic ung xir (54,6%).

Bang 3. Cac bién nhan khau hoc (N=964)

Tén s6 % % hop 18 % cong gop

Gi6i tinh Nam 401 41,6 41,6 41,6
Nir 563 58,4 58,4 100,0
Téng cong 964 100,0 100,0

Do tudi 17-25 470 48,8 48,8 48,8
26-35 279 28,9 28,9 77,7
36-45 175 18,2 18,2 95,9
46-55 34 3,5 3,5 99,4
> 56 6 0,6 0,6 100,0
Téng cong 964 100,0 100,0

Kinh nghiém Co 353 36,6 36,6 36,6

quan li Khéng 611 63,4 63,4 100,0
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Téng cong 964 100,0 100,0

Quy tic tmg xtt  C6 526 54,6 54,6 54,6
Khong 438 45,4 45,4 100,0
Téng cong 964 100,0 100,0

Nguon: Tinh toan cla tac gia

3.2. Phan tich va két qua

Nhu trinh bay trong Bang 4, diém PBES binh quén cta nguoi Viét truong thanh thude
nhiéu d6 tudi nam trong khoang giita twong ddi thip va twong ddi cao trong d6 nhimng
ngudi tham gia tir 56 tudi tro 1én dat diém cao nhat (M=39,17) va nhiing ngudi trong do
tudi 36-45 dat diém thap nhat (M=33,67). Két qua kiém dinh ANOVA mot chiéu nhu
trong Bang 5 cho thiy sy khac biét c6 ¥ nghia thong ké giita hai nhom d6 tudi nay
(F=32,481; p=0,000). Nhu vay, gia thuyét 1 duoc hau thuin. Dic biét, Bang 6 cho thiy
khac biét dang ké xuit hién giira nhirg nguoi tham gia & d6 tudi 17-25 va nhém & do
tudi 26-35, nhom 36-45 tudi, va nhém 46-55 tudi.

Bang 4. Thong ké mé ta diém PBES ciia ngudi Viét truong thanh

thudc cac do tuéi khac nhau

Piém Sai s Khoang tin cay 95%
N binh  Pj léch chuin X ]
. v chuan biém thap 2 ;
quan p Piém cao nhat
nhat

17-25 470 37,8511 5,92591 0,27334 37,3139 38,3882
26-35 279 33,9749 5,03757 0,30159 33,3812 34,5686
36-45 175 33,6686 4,67002 0,35302 32,9718 34,3653
46-55 34 34,5882 4,67824 0,80231 32,9559 36,2205
>56 6 39,1667 4,95648 2,02347 33,9652 44,3682
Téng cong 964 35,8631 5,76269 0,18560 35,4988 36,2273

Nguon: Tinh toan cia tac gia
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Bang 5. Kiém dinh ANOVA

PBES
bi:ﬁ‘;ghfri;g Bac tu do df Blnal;él::n]l;g " Gis tri F M""csy;g'fghi“
trung binh
Gitra cac nhom 3.815,681 4 953,920 32,481 0,000
Trong nhom 28.164,245 959 29,368
Téng cong 31.979,925 963
Bing 6. Post Hoc Tests - So sanh da chiéu
Turkey HSD
Nl(lltzm )] _ Sai phiin trung binh csl?:l;?l lzl/lgwhcig D.?\Khoa:lg an cf"y % )
tudi  \hém tuoi giira nhém tuoi (I-J) Sig. le:llna?{:mp Diém cao nhit
17-25 26-35 3,87615" 0,40957 0,000 2,7568 4,9955
36-45 4,18249" 0,47990 0,000 2,8709 5,4940
46-55 3,26283" 0,96242 0,007 0,6325 5,8931
>56 -1,31560 2,22648 0,976 -7,4005 4,7693
26-35 17-25 -3,87615" 0,40957 0,000 -4,9955 -2,7568
36-45 0,30634 0,52257 0,977 -1,1218 1,7345
46-55 -0,61332 0,98440 0,971 -3,3037 2,0770
>56 -5,19176 2,23607 0,139 -11,3029 0,9194
36-45 17-25 -4,18249" 0,47990 0,000 -5,4940 -2,8709
26-35 -0,30634 0,52257 0,977 -1,7345 1,1218
46-55 -0,91966 1,01567 0,895 -3,6955 1,8561
>56 -5,49810 2,25001 0,105 -11,6473 0,6511
46-55 17-25 -3,26283" 0,96242 0,007 -5,8931 -0,6325
26-35 0,61332 0,98440 0,971 -2,0770 3,3037
36-45 0,91966 1,01567 0,895 -1,8561 3,6955

>56 -4,57843 2,39969 0,314 -11,1367 1,9799
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>56 17-25 1,31560 2,22648 0,976 -4,7693 7,4005
26-35 5,19176 2,23607 0,139 -0,9194 11,3029
36-45 5,49810 2,25001 0,105 -0,6511 11,6473
46-55 4,57843 2,39969 0,314 -1,9799 11,1367

* Khac biét trung binh c¢6 ¥ nghia ¢ mrc 0,05.
Nguon: Tinh toan cla tac gia

Bang 5 trinh bay két qua kiém dinh t cho ba gia thuyét sau cung. Gia thuyét 2 duoc
chap nhan (t=-6,654; p=0,000) vi nit gidi trudng thanh co diém s6 truong thanh dao dirc
cao hon (M=36,88) nam giéi truong thanh (M=34,43) cho du ca hai diém s6 PBES déu
nam trong khoang twong d6i thip (Bang 2). Gia thuyét 3 dugc chap nhan (t=-2,778;
p=0,006) vi ngudi tham gia khong co6 kinh nghiém quan 1i c¢6 diém sé truong thanh dao
dtrc cao hon (M=36,25) nguoi tham gia c6 kinh nghi¢m quan li (M=35,19) cho du ca hai
diém s6 PBES déu nam trong khoang twong ddi thap (Bang 2). Sau cung, gia thuyét 4
dugc chp nhan (t=-5,550; p=0,000) vi ngudi tham gia khong ting biét quy tic Gng xu
thi c6 diém s truong thanh dao dic cao (M=36,97) hon nguoi tham gia ting biét quy
tac ung xr (M=34,94) cho du c4 hai diém sb PBES déu niam trong khoang twong ddi
thip (Bang 2).

Bang 7. PBES dua trén gidi tinh

Kiém dinh
Kich c& Trung binh cén bang Kiém dinh t
Gia nhém nhém phuong sai dé tim trung binh cén bing
@ Levene
thuyet
(PBES) o Mie Bic Mucy o
121 , 98 YW gy Saiphdn
triF  nghia do N trung binh
Sig. g (2dudi)
H»: Gidi
inh 401 563 34,43 36,88 0,403 0,526 -6,654 962 0,000 -2,45135
H;: Kinh
nghiém 353 611 35,19 36,225 0,785 0,376 -2,778 962 0,006 -1,06671

quan li
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Ha: Quy
tac g 526 438 34,94 36,97 0,285 0,594 -5,550 962 0,000 -2,03762
XU

p<0,05

Nguon: Tinh toan cua tac gia
4. THAO LUAN VA GQI Y

Nghién ciru dat gia thuyét rang do tudi, gisi tinh, kinh nghiém quan li va quy tic tmg
xtr ¢6 anh huong t6i diém PBES ctia ngudi Viét trudng thanh trong mau nay va két qua
tim duogc dir kién hau thuin cho tit ca cac gia thuyét éy. Tht nhét, c6 su khéac biét diém
s6 PPKD cé nhan giita cac do tudi va c6 vé nhu nhom tudi tré nhat (17 - 25) ¢6 diém sb
PDKD c4 nhan cao hon moi nhém tudi khac, ngoai trir nhém 56 tudi tré 1én. Diéu nay
c6 nghia 1a giéi tré VN it chip nhan cac ing xur phi dao dirc hon nguoi 16n tudi. Piéu
nay co thé 1a do ho chua timg trai chuyén lam an trong thé gidi that nhu nhimg nguoi
16m tudi.

Tht nhi, c6 su khac biét diém s6 PPKD cé4 nhan gitra nit va nam tham gia khao sat.
Nit tham gia c6 diém s6 cao hon nam. Phat hién nay hau thuin cho gia dinh rang nit gi6i
dao dirc hon nam gidi. C6 khac biét gidi tinh trong nhitng nhén thirc dao dirc. C6 18 didu
nay 1a do phu nit thudng “lo nghi chu d4o0” vé chuyén quyét dinh cua ho s& tac dong toi
ngudi khac va xa hoi ra sao. Ho thudng it chip nhan nhitng cach tng xir phi dao dirc.

Thir ba, c6 chénh léch diém s6 PPKD cé nhan giita nguoi tham gia khao sat c¢6 va
khong co kinh nghiém quén 1i. Phat hién nay it nhidu dang ngac nhién & chd nguoi tham
gia khong c¢6 kinh nghiém quan 1i lai c6 diém sb cao hon ngudi c6 kinh nghiém quan 1i.
Diéu nay co thé 1a do nha quan li thuong dbi mat véi tinh hudng dao dtre khé xir hon
nhan vién nén ho c6 thé dé Chép nhéan nhitng hanh xur phi dao dtrc hon nhan vién.

Sau cung, nghién ctru nay ghi nhan mirc chénh léch diém sé PPKD c4 nhan giita
ngudi tham gia khao sat timg biét va chua ting biét quy tic Gmg xir. Phat hién nay ciing
dang ngac nhién ¢ chd nhimng nguoi chua timg biét quy tic ing xir lai dat diém sd truong
thanh dao dirc cao hon ngudi timg biét t6i quy tic ing xtr.

5. HAN CHE CUA NGHIEN CUU

C6 mot vai han ché trong nghién ctru nay. Thir nhat, nghién ctru chi sir dung céch liy
mau thuan tién. Cac nghién ctru twong lai co thé khao sat dan s6 mau dic thu hon, nhu
nhitng ngudi c6 qua trinh lam viéc twong ty nhau tai nhitng dia phuong khac ngoai Ha
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Nbi va TP.HCM. Thi nhi, do quy mé mau nhoé nén két qua ctia nghién ciru nay khong
thé khai quat hoa cho mau déan s6 16n hon. Ngoai ra, nghién ctru chi khao sat chénh léch
vé diém DPKD c4 nhan cua nguoi Vigt truong thanh dya trén vai bién nhan khau hoc.
Nghién ctru trong tuong lai ¢6 thé phan tich ki hon vao nhiing nhén t6 khac ngoai nhan
khau hoc.

VN 1a nén kinh té dang phat trién v6i mot thoi gian dai khu vye qudc doanh 13 luc
luong cha yéu. Nhu thé, cac nghién ctru twong lai c6 thé di sdu tim hiéu diém s DPPKD
ca nhan cia nhitng ngudi ¢6 kinh nghiém lam viée trong khu vuc qudc doanh va khu
vuc tr nhan dé xem kinh nghiém lam trong khu vyc ndy c6 anh huong t6i do truong
thanh dao duc cta nhan vién hay khéng. Cac nghién ctru sau ndy nén xem xét diém s
PDKD c4 nhan cua nhitng ngudi chau A khac nhu Trung Qudc, Thai Lan, Singapore,
Malaysia va Philippines.

Sau cung, nén ap dung phuong phap nghién ciru theo thoi gian dai dé tim hiéu xem
nhitng thay ddi trong cac bién nhan khau hoc va nhitng nhan t6 kinh té khac co thé tac
dong thé nao dén nhan thirc PDKD c4 nhan.

6. KET LUAN

VN d3 tré thanh mot dbi tac chién luge va dong vai tro quan trong khong chi & Dong
Nam A ma con ¢ tam thé giéi. Cling v&i hoi nhap toan cau, tham nhiing va cac thach
thirc dao durc ciing xuat hién. Nhimg thach thic nay, néu khéng dugc xir li 1ap tic va
dung muc, c6 thé tac dong tiéu cuc dén niém tin cia dan ching va ciia nha dau tu nude
ngoai d6i vai VN.

Mot nén vin hoa dao dirc viing chic von c6 thé gitp cac to chirc, cong dong va quc
gia dat duoc ting truong bén viing, phai dugc dua 1én hang dau. Gidi lanh dao quc gia,
cong dong va to chirc phai xay dung mot nén vin héa dao dirc nhu vay bang cach hiéu
16 quan niém PPKD c4 nhan ctia nhan vién thudc cip, gin bo véi tiéu chuan dao dic
cao hon, cung cip nhitng chuong trinh rén luyén dao dirc nghiém ngat, va thyc thi ciing
nhu kiém soat cac chuong trinh dao duc nay.

Nghién ctru nay khao sat thuc nghiém sy khac biét trong quan niém DPKD ca nhan
ctia ngudi Viét truong thanh dya trén do tudi, gisi tinh, kinh nghiém quan li va quy tic
ung xu. Nhitng phat hién da lam sang to su chénh I¢ch vé mirc do truong thanh dao dic
ctia nguoi Viét trudng thanh. Bang cach 4p dung thang do PBES, mot cong cu thong
dung trong nén vin hoa Tay phuong, vio mau khao sat VN, nghién ciru nay gbp phan
diéu tra lién van héa, van dé c6 tam quan trong rat cao vi VN 1a dia diém nghién ctru con
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tuong dbi moi. Nhitng nha nghién ctru han 1am, 1anh dao quéc gia, nha kinh doanh, va
nhiéu thanh phéan tuong tu, c6 thé khai thac két qua ciia nghién ctru nay. Tac gia nhan
manh tAm quan trong cia mot nén vin hoa kinh doanh va xa hdi c6 dao duc viing chéc
vbn c6 thé gitip VN ciing nhu cac cong dong va té chire ngin ngira hbi 16 va tham nhiing,
va qua d6 dat dugc thinh vugng va ting trudng bén vimgm

Tai liéu tham khao

Akaah, I.P. (1989), “Differences in Research Ethics Judgments between Male and Female Marketing
Professionals”, Journal of Business Ethics, 8(5), 375-381.

Allen, F. T. (1977), “Should Corporate Ethics Be Regulated?”, Management Review, 66, 16-17.

Ariail, D. L. (2005), Personal Values, Moral Development, and Their Relationship: A Study of
Certified Public Accountants, Doctoral Dissertation, Nova Southeastern University.

Beltramini, R.F., R.A. Peterson & G. Kozmetsky (1984), “Concerns of College Students Regarding
Business Ethics”, Journal of Business Ethics, 3, 195-200.

Berkman, H. W. (1977), “Corporate Ethics: Who Cares?”, Journal of the Academy of Marketing
Science, 5, 154-167.

Bernardi, R.A. & D.F. Arnold (1997), “An Examination of Moral Development within Public
Accounting by Gender, Staff Level, and Firm”, Contemporary Accounting Research, Winter, 653-
658.

Boling, T. E. (1978), “The Management Ethics Crisis: An Organizational Perspective.”, Academy of
Management Review, 3, 360-365.

Cannon, C. (2001), Does Education Increase Moral Development? A Re-Examination of the Moral
Reasoning Abilities of Working Adult Learners, Doctoral Dissertation, Nova Southeastern
University.

Chavez, J. (2003), Morality and Moral Reasoning in the Banking Industry: An Ethical and Cognitive
Moral Development Examination, Doctoral Dissertation, Nova Southeastern University.

Clark, J. W. & S. J. Clark (1966), Religion and Moral Standards of American Businessmen,
Cincinnati: Southwestern Publishing Co.

Evans, S. P. K. (2004), 4 Study of Cognitive Moral Development Theory and Moral Maturity of
African-American Business Professionals, Doctoral Dissertation, Nova Southeastern University.

Ferrell, O.C. & L. Ferrell (2006), Managing the Risks of Business Ethics and Compliance, adapted
from “Understanding How to Teach Business Ethics by Understanding Business Ethics” in Sheb
L. True, O.C. Ferrell & L. Ferrell (2005), Fulfilling Our Obligations: Perspectives on Teaching
Business Ethics, Kennesaw State University Press.



Phat trién Kinh té 283 (05/2014)| 121

Ferrell, F. & O. Ferrell, (2013), Business Ethics: Ethical Decision Making and Cases, 9" edn, Mason,
Ohio: South-Western Cengage Learning.

Freeman, W. J. (2007), Moral Maturity and the Knowledge Management Firm, Doctoral Dissertation,
Nova Southeastern University.

Fritzsche, D.J. & H. Becker (1982), “Business Ethics of Future Marketing Managers”, Journal of
Marketing Education, 2-7.

Galla, D. (2006), Moral Reasoning of Finance and Accounting Professionals: An Ethical and
Cognitive Moral Development Examination, Doctoral Dissertation, Nova Southeastern
University.

Heron, W. T. (20006), An Examination of the Moral Development and Ethical Decision-Making of
Information Technology Professionals, Doctoral Dissertation, Nova Southeastern University.
Huang, C. (2006), Cross-Cultural Ethics: A Study of Cognitive Moral Development and Moral
Maturity of U.S. and Japanese Expatriate Managers in Taiwan and Taiwanese Managers,

Doctoral Dissertation, Nova Southeastern University.

Hyppolite, A. (2003), The Influence of Organizational Culture, Ethical Views and Practices in Local
Government: A Cognitive Moral Development Study, Doctoral Dissertation, Nova Southeastern
University.

Kennedy, W. J. (2003), A Study of the Moral Reasoning Skills of Proactive and Reactive
Organizational Management, Doctoral Dissertation, Nova Southeastern University.

Kramer, O.P. (1977), “Ethics Programs Can Help Companies Set Standards of Content”,
Administrative Management, 38, 46-49.

Mujtaba, B. G. (1997), Business Ethics Survey of Supermarket Managers and Employees, UMI
Dissertation Service, Bell and Howell.

Nguyen, L.D. (2011), “Organizational Characteristics and Employee Overall Satisfaction: A
Comparison of State-Owned and Non-State-Owned Enterprises in Vietnam”, South East Asian
Journal of Management, 5(2), 135-158.

Nguyen, L.D., K-H. Lee & B. G. Mujtaba (2013), Business Ethics Perceptions of Future Business
Managers: An Examination of Business Students at a State College in Florida, presented at the
2013 International Business Conference of the Society for Advancement of Management (SAM),
March 21-24, 2013, Arlington, Virginia.

Nguyen, L.D., K-H. Lee, B. G. Mujtaba & S. Silanont (2014), “Business Ethics Perceptions of
Working Adults: A Study Based on Gender, Age, Management Experience, and Ethics Training
in Thailand”, International Journal of Asian Business and Information Management, 5(2).

Onyebuchi, V. N. (2011), “Perceptions of Male and Female Accounting Majors and Non-Accounting

Majors on Ethics in Accounting”, International Journal of Business & Social Science, 2(17), 74-
78.



122 | Tran Ha Minh Quén | 105 - 122

Poorsoltan, K., S. Amin & A. Tootoonchi (1991), “Business Ethics: Views of Future Leaders”, SAM
Advanced Management Journal, 56(1), 4-9.

Purcell, T.V. (1977), “Institutionalizing Ethics into Top Management Decisions”, Public Relations
Quarterly, 22, 15-20.

Schmidt, J. J., & R.L. Madison (1998), “Do Male and Female Accountancy Chairs Perceive Ethics
and Communication the Same?”, Management Accounting Quarterly, 9(3), 29-33.

Segon, M., & C. Booth (2010), Managerial Perspectives of Bribery and Corruption in Vietnam,
International Review of Business Research Papers, 6(1), 574-589.

Shaub, M.K. (1994), “An Analysis of the Association of Traditional Demographic Variables with
Moral Reasoning of Auditing Students and Auditors”, Journal of Accounting Education, Winter,
1-26.

Transparency International (2013), Corruption Perception Index Data for 2013, retrieved from
http://transparency.org.

Tsalikis, J. & D. Fritzsche (1989), “Business Ethics: A Literature Review with a Focus on Marketing
Ethics”, Journal of Business Ethics, 8, 695-743.

Weber, J. (1981), “Institutionalizing Ethics into the Corporation”, MSU Business Topics, 29, 47--52.

White, B.J., & B. R. Montgomery (1980), “Corporate Codes of Conduct”, California Management
Review, 23(2), 80--87.

World Economic Forum (2013), The Global Competitiveness Report 2013-2014, retrieved from
http://'www3.weforum.org/docs/WEF _GlobalCompetitivenessReport 2013-14.pdf



